
YOU could qualify

Documents REQUIRED

Receive your refund FAST
If your household income was 
generally $67,000 or less, you could 
receive free tax return prep and e-filing 
for your federal and state taxes. 

Social security cards, valid photo IDs (both spouses if 
filing jointly), correct date of birth for all family 
members
2025 W-2's and 1099's, as well as 2024 tax return Form 
1095A Health Insurance Marketplace Statement (if 
applicable)
Voided check and/or savings account number for 
refund direct deposit

If you file electronically with a direct
deposit, you could receive your refund

in 24 days or less following IRS
acceptance. 

Federal & State

FREE TAX PREP
& E-FILING

VITA - Volunteer Income Tax Assistance

Earned Income Tax Credit (EITC)
Find out if you qualify!

LOCATIONS
Certified Volunteers | Appointments Required | Please call (641) 423-7766 or 1-800-873-1899

NICAO - Mason City
100 1st Street NW, Suite 200 

Mason City, IA 50401

*Service offered
Thursdays & Fridays in 
Feb., March, & April

NICAO - Charles City
404 N. Jackson

Charles City, IA 50616

*Service offered on
Feb. 11 & March 25, 2026

NICAO - Forest City 
135 School Street 

Forest City, IA 50436

*Service offered on
Feb. 23, March 23, 
& March 30, 2026

IowaWORKS
600 S Pierce Ave

Mason City, IA 50401

*Service offered on
Feb. 18, March 18,

& April 08, 2026
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